
Welcome to Open AXIS Group
Open AXIS Group promotes and advocates for XML as the optimal electronic messaging structure 
for airline system connectivity used in traveler-authenticated content distribution.
 
Founded by several of the world’s leading airlines and ATPCO, Open AXIS Group maintains a 
standardized set of XML schema and distribution practices, known as Distribution 2.0, tailored 
to the airline industry and capable of delivering comprehensive content and functionality for 
use by the third party distribution channel worldwide.

Standards 
Advocacy
Support
Innovation



The Open AXIS Group Standard supports comprehensive air 
reservation booking and servicing functionality, as well as 
new merchandising and optional services functions.

 

Shopping/Pricing 
Request Trx Response Trx 
 
AirAvailibilityRQ AirAvailibilityRS 
FareSearchRQ FareSearchRS 
FareQuoteRQ FareQuoteRS 
FareRulesRQ FareRulesRS 
FlightPriceRQ FlightPriceRS 
ServiceListRQ ServiceListRS 
 

Ful�llment 
Request Trx Response Trx 
 ProcessPaymentRQ PNRViewRS 
InstantPurchaseRQ PNRViewRS 

 Ticketing (General) 
Request Trx Response Trx 
 TicketIssueRQ TicketIssueRS 
TicketImageRQ TicketImageRS 
TicketExchangeRQ TicketExchangeRS 
TicketRefundRQ TicketRefundRS 
TicketRefundVoidRQ TicketRefundVoidRS 
TicketRevalidationRQ 
TicketVoidRQ 

TicketRevalidationRS 
TicketVoidRS 

 
Ticketing & EMDs  

Request Trx Response Trx  
EMDIssueRQ EMDIssueRS 
EMDImageRQ EMDImageRS 
TicketEMDIssueRQ TicketEMDIssueRS  

Pro�le Management 
Request Trx Response Trx  
Pro�leAddAssociationRQ Pro�leAddAssociationRS 
Pro�leDeleteAssociationRQ Pro�leDeleteAssociationRS 
Pro�leDeleteRQ Pro�leDeleteRS 
Pro�leInsertRQ Pro�leInsertRS 
Pro�leListRQ Pro�leListRS 
Pro�leReplaceRQ 
Pro�leRetrieveRQ 

Pro�leReplaceRS 
Pro�leViewRS 

 

Check-In/Boarding 
Request Trx Response Trx 
 BoardingPassRQ BoardingPassRS 
CheckInRQ CheckInRS 

 Stand-Alone 
Request Trx Response Trx 
 CCValidationRQ CCValidationRS 
FlightInformationRQ FlightInformationRS 
MinimumConnectionTimeRQ MinimumConnectionTimeRS 
RevenueStructureRQ RevenueStructureRS 
SeatAvailibilityRQ SeatAvailibilityRS 
TripMileageRQ TripMileageRS 

 

Queue Management 
Request Trx Response Trx 
 QueueRQ QueueRS  

Reservation Management 
Request Trx Response Trx  
PNRCreateRQ PNRViewRS 
PNRChangeRQ PNRViewRS 
PNRDisplayRQ PNRViewRS 
PNRRetrieveRQ PNRViewRS 
NameListRQ NameListRS 
PNRUpdateRQ 
PNRSplitRQ 
PNRCancelRQ 
PNRClaimRQ 
PNRDeleteRQ 
PNRExternalUpdateRQ 

PNRViewRS  
PNRViewRS 
PNRCancelRS 
PNRViewRS 
PNRViewRS 
PNRViewRS 

 Common 

 

Open AXIS Group XML Standard

• Seat Optimization
• Flight Status Notification
• EMD for instant purchase optional services
• Advanced document and PNR searching
• Plenty more — see latest download!

Recently enhanced capabilities include: Call for Papers!

Co
py

rig
ht

 2
01

1 
O

pe
n 

A
XI

S 
G

ro
up

. A
ll 

rig
ht

s 
re

se
rv

ed

www.openaxisgroup.org

Open AXIS Group Message Summary:

Do you have a contribution to the Open AXIS Standard? 
We are actively seeking your input, see Call for Papers 
information at: 

www.openaxisgroup.org/callforpapers.html  

CurrencyConversionRQ CurrencyConversionRS
DocumentListRQ DocumentListRS
FrequentFlyerInfoRQ FrequentFlyerInfoRS

PNRNoti�cationRQ PNRViewRS

CommonTicketingTypes
CommonTypes
Pro�le Data

Flight Status Noti�cation  
Request Trx Response Trx  
FSNCreateRQ FSNViewRS  
FSNRetrieveRQ FSNViewRS  
FSNCancelRQ  FSNCancelRS   


